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Windstream provides online billing atmybuslness.gokinetic.com 

NO 1-'nnt tslll uue to NUt-' 1 ra1t 

Account number 
100768263 

Telephone number 
918-010-2673 

Page 1 of4 

Invoice date 
April 03, 2025 

Please call Kinetic Business by Windstream or visit our website. 
For Sales/Billing/ Account Changes: 1-833-241-01 00 
For Repair!fechnical Support: 1-833-241-0100 
Website kineticbusiness.com 

E911 TULSA INCOG 
SUITE 800 
2 EAST 2ND ST 
TULSA OK 74103 

' Service At-A-Glance 
Previous Bill 
Payments/Adjustments thru 04/01 
Amount Previously Due 
Current Charges Due - 04/21/25 
Total Amount Due 

Ways To Pay My Bill 
CUSTOMER PORTAL or ONLINE: 
Easily view and pay your bill online, enroll in AutoPay or Paperless 
Billing and more. Go to mybusiness.gokinetic.com or download our 
mobile app by visiting Google Play or the App Store. 
MAIL: 
Send your check & payment slip to the below address 
BY PHONE: 
For automated payments or to speak with a representative, call us at 
1-833-241-01 00 

........................................................ i:Yei.acfi.aiict.rei'iirn.iti'fs.paymeiii'siip.wlifi.Y'<iiir.cfiiid<.payai.iiii.iCiWiN"oSti'iEA"rilcoiVfiVfUriiicA'tioN"tfsW:··············· ·· .. ····························· ........................ . 
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ATIN: SUPPORT SERVrCES 
131 W MATIHEWS ST. 
MATTHEWS, NC 28105 

E911 TULSA IN COG 
SUITE BOO 
2 EAST 2ND ST 
TULSA OK 74103 

Address Service Requested 

0 Check here for address changes noted on reverse side. 

0 Yes! I am interested in Windstream High-Speed Internet Please contact me. 

Account number 
100768263 

Payment enclosed 

051 100768263 8 

Telephone number 
918-010-2673 

Amount Due 

WINDSTREAM 
PO BOX 9001908 
LOUISVILLE, KY 40290-1908 

Due ate 
April21, 2025 
$231.84 
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Use Of Service 

A ~ f3j You Way 
Online account management has never been easier. With the online customer portal, you can pay 
your bill online, set up AutoPay or Paperless Billing. Learn more and visil mybusiness.gokinetic.com . 

You'll have the freedom and ability to access, update and manage your account online -anytime, 
anywhere. With the online customer portal, you can: 

· View and pay your bill online 
· Live chat with technical support 
· Manage your account settings, OfficeSuite UC & SO-WAN products 
· Monitor your system's health and internet usage 
· Track your order and support requests 

Use of the Services constitutes your agreement to Windstream's Terms and Conditions maintained at windstream.com/terms, or you may request a 
copy by calling the number at the top of the bill. See "Windstream Customer Message" section on this bill for any recent changes to Windstream's 
Terms and Conditions. If you are a business customer with an existing contract, those contract terms will control. 

Important Information for Customers Paying by Check 
Windstream may convert your payments by check to an electronic Automated Clearinghouse (ACH) debit transaction. The debit transaction will 
appear on your bank statement, although your check will not be presented to your financial institution or returned to you. This ACH debit transaction 
will not enroll you in any Windstream automatic debit process and will only occur each time a check is received. Any resubmissions due to 
insufficient funds may also occur electronically. 

Please be aware that all checking transactions will remain secure, and payment by check constitutes acceptance of these terms. 

We value your business and appreciate you selecting Windstream as your telecommunications provider. 

Informacion lmportante para los cllentes que pagan por cheque 
Windstream puede convertir sus pagos por cheque a una transaccion electronica automatica de debito (ACH en ingles). La transaccion del debito 
aparecera en su estado de cuenta del banco, aunque no se presentara su cheque a su institucion financiera ni se le devolvera a usted. Esta 
transaccion electronica automatica de debito no le inscribira a usted en ningun proceso de debito automatico de Windstream y solamente ocurrira 
cada vez que se riciba un cheque. Cualquier reentrega debida a fondos insuficientes tambien podra ocurrir electronicamente. 

Por favor tenga en cuenta que todas las transacciones de Ia cuenta corriente seran seguras y el pago por cheque constituye Ia aceptacion de 
estas condiciones. 

Agradecemos que sea nuestro cliente y apreciamos que haya elegido a Windstream como su proveedor de telecomunicaciones. 

eCheck authorization: By entering the 5-digit zip code from my bill when paying by phone, I hereby authorize Windstream and the financial 
Institution designated by me to charge the account/ have specified for payment of my Windstream services. I understand that a fee will be charged 
to my Windstream account for each request returned unpaid. If two requests are returned unpaid, I will be excluded from this option. In addition, I 
understand that Windstream and the financial institution reserve the right to terminate this payment option. This authorization can be revoked by 
notifying Windstream at the customer service number listed on my bill prior to 4:00P.M. EST on my specified payment date. 

For a complete description of fees and taxes included on your bill, please visit windstream.com/abouVbill-information. 
Para obtener una descripci6n completa de las tarifas e impuestos incluidos en su factura, visite windstream.com/abouVbi/1 -information. 

Return this portion with your payment. 

Change of Address Effective Date _I_ I_ 

Name -----------------------------------------------------------------------------------
Attention 

---------------------------------------------------------------------------------
New Addres_s _____________________ Apt/Suite# 

City State __ _ Zip __________ _ 

Business Phone 
~------------------------------- Home Phone --------------

Windstream representatives are happy to answer your questions or concerns related to billing or service. To contact us, please call the number 
located at the top of page one. To view customer service hours by state and answers to FAQs, visi twindstream.comlsupport. 

WSM-146798 
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SUMMARY OF PAYMENTS AND ADJUSTMENTS 

PAYMENTS -03/19/25 231.84 CR 
TOTAL PAYMENTS AND ADJUSTMENTS 

Account number 
100768263 

Telephone number 
918-010-2673 

S~RVIC~ _PROVIDER(S) 

t-'age ;j OT4 

Invoice date 
April 03, 2025 

* If you have multiple telephone numbers, further information concerning lon! 
231.84 CR distance carrier assignments for those additional lines are on record with 

your local business office. 
SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER 

WINDSTREAM 

CURRENT CHARGES DUE 04/21/25 

WINDSTREAM CURRENT CHARGES 
service from 04/01/25 to 04/30/25 

SERVICES 
9 C.O. TRUNK TERMINATIONS 

TOTAL SERVICES 

TOTAL WINDSTREAM CHARGES 

ITEMIZED DETAIL OF SERVICES 

Taxes and prorated monthly charges are not included . 

Quantity Service Description 
918-010-2673 96. EVXS. 003265 .. SW 

5301 S ELM PL BROKEN ARROW 
1 CIRCUIT NUMBER 
1 C.O. TRUNK TERMINATIONS 

Total for 918-010-2673 

918-010-2674 96.EVXS.003278.000.SW .000. 
1 CIRCUIT NUMBER 
1 C.O. TRUNK TERMINATIONS 

Total for 918-010-2674 

918-010-2675 96.EVXS.003264.000.SW .000. 
1 CIRCUIT NUMBER 
1 C.O. TRUNK TERMINATIONS 

Total for 918-010-2675 

918-010-2676 96.EVXS.003260.000 .SW .000. 
1 CIRCUIT NUMBER 
1 C.O. TRUNK TERMINATIONS 

Total for 918-010-2676 

918-010-2677 96.EVXS.003259.000.SW .000. 
1 CIRCUIT NUMBER 
1 C. 0. TRUNK TERMINATIONS 

Total for 918-010-2677 

918-010-2678 96.EVXS.003263.000.SW .000. 
1 CIRCUIT NUMBER 
1 C.O. TRUNK TERMINATIONS 

Total for 918-010-2678 

918-010-2679 96.EVXS.003274.000.SW .000. 
1 CIRCUIT NUMBER 
1 C.O. TRUNK TERMINATIONS 

Total for 918-010-2679 

918-010-2680 96.EVXS.003273.000.SW .000. 
1 CIRCUIT NUMBER 
1 C.O. TRUNK TERMINATIONS 

Total for 918-010-2680 

918-010-2681 96.EVXS.003277.000.SW .000. 
1 CIRCUIT NUMBER 
1 C.O. TRUNK TERMINATIONS 

Total for 918-010-2681 

231.84 

231.84 

231.84 

231.84 

231.84 

Monthly Charges 

.00 
25.76 
25.76 

.00 
25.76 
25.76 

.00 
25.76 
25.76 

.00 
25.76 
25.76 

.00 
25.76 
25.76 

.00 
25.76 
25.76 

.00 
25.76 
25.76 

.00 
25.76 
25.76 

.00 
25.76 
25.76 

REGULATORY INFORMATION 

Failure to pay the total amount due for basic local service could result in 
suspension of those services and may be subject to collection actions. To av< 
suspension of your basic local service, you must pay$ 231.84 

Non-payment of all other non-basic services may result in suspension of 
those services and may be subject to collection actions, but will not result 
the suspension of your basic local service. 

WINDSTREAM CUSTOMER INFORMATION 

114 W BROADWAY AVE BROKEN ARROW 
5301 5 ELM PL BROKEN ARROW 
7200 5 MINGO RD BROKEN ARROW 
7200 5 MINGO RD BROKEN ARROW 
5301 5 ELM PL BROKEN ARROW 
114 W BROADWAY AVE BROKEN ARROW 
114 W BROADWAY AVE BROKEN ARROW 
114 W BROADWAY AVE BROKEN ARROW 
96.EVX5.003265 .. SW 
5301 5 ELM PL BROKEN ARROW 
96. EVXS. 003278.000. SW . 000. 
96.EVX5.003264.000.SW .000. 
96.EVXS.003260.000.SW .000. 
96.EVXS.003259.000.SW .000. 
96.EVXS.003263.000.SW .000. 
96.EVXS.003274.000.SW .000. 
96.EVXS.003273.000.SW .000. 
96. EVXS. 003277.000. SW . 000. 

WINDSTREAM CUSTOMER MESSAGE 

If not paid on time, a late payment co ll ecti on fee of $12.00 will apply to 
any past due Internet balance. 

online payments must be made by 4:00 pm eastern time in order to post for 
the current day. 

\vi ndstream reserves the right to delete your wi ndstream. net email account, 
without notice, if unused for one hundred and eighty (180) consecutive days. 
The contents of the email account will be unrecoverable once the account has 
been deleted. 

windstream is dedicated to delivering top-quality service and support. We 
offer the option to bill third-party services to your windstream account for 
convenience. However, we recognize this might not suit everyone. we 
encourage reviewing your bill monthly and reaching out with any questions 
about charges. To enhance control and security, we also provide a free 
option to block third-party charges on your bill, excluding 
Windstream-related services you subscribe to. If you wish to activate this 
block, please contact a wi ndstream representative using the phone number 
located on this bill. 

CONVENIENCE FEE: 
A convenience fee will be assessed on all card payments to cover the 
administrative costs of processing payments. No part of this fee goes to 
wi ndstream. 
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-WiNDsriiEAM CliSTOMER imssAGE ( cont'd) 

A late payment charge of 1.5% will apply to any unpaid balance after the due 
date on the bill . 

Service suspension for Past Due Payments 

Based on state regula tory and notice requirements, once your bill is past 
due, some or all of your service may be suspended. charges may apply to 
suspend or reconnect service. A deposit to reestab 1 ish your service may 
also be requi red. 

Account number 
100768263 

Telephone number 
918-010-2673 

t"age 4 or 4 

Invoice date 
Apri l 03, 2025 
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